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Proposal Form Checklist 
 

The following documents must be submitted with the Proposal 
              

The below documents can be found in Section 2; Proposal Submission and Required Bid Forms and must 
be submitted with the proposal. Please note Proposal Form 1 is a separate attachment (attachment B) .  

PROPOSAL PRICING:  Attachment B is provided separately in a Microsoft Excel file and is required 
to complete your price proposal. 

PROPOSAL FORM 1: ATTACHMENT B - PRICING  

 
QUESTIONNAIRE & EVALUATION CRITERIA: 

PROPOSAL FORM 2:  QUESTIONNAIRE & EVALUATION CRITERIA 

 
OTHER REQUIRED PROPOSAL FORMS: 

PROPOSAL FORM 3:  CERTIFICATIONS AND LICENSES 

PROPOSAL FORM 4:  CLEAN AIR AND WATER ACT  

PROPOSAL FORM 5:  DEBARMENT NOTICE  

PROPOSAL FORM 6:  LOBBYING CERTIFICATION  

PROPOSAL FORM 7:  CONTRACTOR CERTIFICATION REQUIREMENTS  

PROPOSAL FORM 8:  ANTITRUST CERTIFICATION STATEMENTS  

PROPOSAL FROM 9:  IMPLEMENTATION OF HOUSE BILL 1295  

PROPOSAL FROM 10:  BOYCOTT CERTIFICATION AND TERRORIST STATE CERTIFICATION  

PROPOSAL FORM 11:  RESIDENT CERTIFICATION  

PROPOSAL FORM 12:  FEDERAL FUNDS CERIFICATION FORM  

PROPOSAL FORM 13:  ADDITIONAL ARIZONA CONTRACTOR REQUIREMENTS 

PROPOSAL FORM 14:  OWNERSHIP DISCLOSURE FORM (N.J.S. 52:25-24.2) 

PROPOSAL FORM 15:  NON-COLLUSION AFFIDAVIT 

PROPOSAL FORM 16:  AFFIRMATIVE ACTION AFFIDAVIT (P.L. 1975, C.127) 

PROPOSAL FORM 17:  C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM 

PROPOSAL FORM 18:  STOCKHOLDER DISCLOSURE CERTIFICATION 

PROPOSAL FORM 19:  GENERAL TERMS AND CONDITIONS ACCEPTANCE FORM 

PROPOSAL FORM 20:  EQUALIS GROUP ADMINISTRATION AGREEMENT 

PROPOSAL FORM 21:  OPEN RECORDS POLICY ACKNOWLEDGEMENT AND ACCEPTANCE 

PROPOSAL FORM 22:  VENDOR CONTRACT AND SIGNATURE FORM 

  
(The rest of this page is intentially left blank) 
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PROPOSAL FORM 1:  ATTACHMENT B – PRICING 
 

Pricing should be entered in the attachment B Excel form provided in this RFP 
packet. Please reference Section 1, Part B, Instructions to Proposers, for more 
information on how to complete pricing.  

 

(The rest of this page is intentionally left blank) 
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PROPOSAL FORM 2:  QUESTIONNAIRE & EVALUATION CRITERIA 
 
Instructions: 
Respondents should incorporate their questionnaire responses directly into the green cells below. Failure to provide responses in this format may result in the 
proposal being deemed as non-responsive at the sole discretion of Region 10. 
 
Respondents may incorporate additional documents as part of their response which may be utilized by Region 10 as part of the evaluation. Additional 
documents must be consolidated as part of this Section 2 at the end of your response. 
 
Region 10 has associated the evaluation criteria with the question that most closely aligns with that respective evaluation criteria. Region 10 reserves the right at 
its sole discretion to base its evaluation and specific evaluation criteria on any part of the respondent’s proposal. 
 

Evaluation 
Criteria 

Question Answer 

Basic Information 
Required information for 
notification of RFP results 

What is your company’s official registered 
name? 

West Coast Automation Services.  

What is the mailing address of your company’s 
headquarters? 

2129 E Cedar St, STE 5 Tempe, AZ 85281. 

Who is the main contact for any questions and 
notifications concerning this RFP response, 
including notification of award? Provide name, 
title, email address, and phone number. 

Steve Rudy, Account Manager, stever@wcautomation.com, cell 602-463-4072, office 480-647-6793. 

Products/Pricing (30 Points) 
Coverage of products and 
services 

No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this determination 

Ability of offered products and 
services to meet the needs 
requested in the scope 

No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this determination 

Pricing for all available 
products and services, 
including warranties if 
applicable 

Does the respondent agree to offer all future 
product and services at prices that are 
proportionate to contract pricing offered 
herein? 

Yes. 

Does pricing submitted include the required 
administrative fee? 

Yes.  
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Do you offer any other promotions or 
incentives for customers? If yes, please 
describe. 

We offer a volume discount.  Please see pricing sheet. 

Ability of Customers to verify 
that they received contract 
pricing 

Were all products/lines/services and pricing 
being made available under this contract 
provided in the attachment B and/or Appendix 
B, pricing sections? 

Yes. 

Outline your pricing strategy provided in 
Attachment B. If utilizing a list price, please 
indicate where agencies can find the list and 
your methodology for determining that list 
price. 

We will be using list pricing.  List pricing is available in Excel spreadsheets and on company websites. 

Payment methods Define your invoicing process and methods of 
payments you will accept. Please include the 
overall process for agencies to make payments 

Standard invoicing process; billed after job completion unless contract states otherwise. We accept all forms 
of payment. (+3% credit card processing fee.) 

Other factors relevant to this 
section as submitted by the 
Respondent 

No answer is required. Region 10 will utilize your overall response and the products/services provided in Attachment B to make this determination 

Performance Capability (25 Points) 
Smart building products and 
services 

Please provide a high-level overview of the 
products and services being offered and how 
they address the scope being requested herein.  

West Coast Automation is a full-service controls contractor that provides wiring, programming, 
commissioning, and project management in house.  We hold a general contracting license and are a certified 
vendor for the Honeywell WEBs product line.  We do install other product lines and integrate to them. 

Outline monitoring capabilities you provide, 
including the ability for agencies to access the 
data through an online or other platform(s).  

We can provide internet and VPN access to the systems we install and service. Through the web interface we 
provide data and operational summaries. Allowing the client to actively review and modify system data and 
parameters to optimize facility operations. 

Describe any products or equipment you can 
provide.  

All Honeywell WEBs products and most Metasys devices.  We also work on Alerton, Trane, Delta, Opto22 
and Distech programming and service.  We have multiple product lines in our Price Sheet. 

States Covered - Respondent must indicate any 
and all states or geographies where products 
and services are being offered. If your services 
are limited to a certain area, please be specific 
on the area your services are provided. 

State of Arizona. 

List the number and location of offices, or 
service centers for all states being proposed in 
solicitation 

We have one office in Tempe, AZ. 

Outline any other capabilities not already 
addressed. 

We have integrated Alerton, Metasys, Distech and Delta systems with Honeywell JACE systems as well as 
others.  We have three systems engineers with over sixty years of combined experience and provide energy 
savings solutions and rebate support.  We work with mechanical, plumbing, and electrical engineers for 
energy savings, lower maintenance cost, and factor environmental considerations 
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Ability to consult, design, and 
install products and services 

Please describe any consulting or design 
services you offer. 

We perform all systems engineering in house for energy management systems.  We work with engineers and 
can provide all engineering for energy savings, operational cost savings, and rebates.  We have hourly pricing 
for mechanical, electrical, and plumbing listed in Attachment B. 

Outline the process for installing products, 
equipment, software and/or other solutions 
you are offering. 

Order material, review safety plan, install wiring and controls, programming & software, installation of 
equipment, commissioning and check out, and training with client. 

Response to emergency orders 
and maintenance 
repair/requests 

Describe the type of emergency orders or 
requests your organization typically receives 
and how you respond to those requests  

We have 24/7 service support. Calls are received and logged into our job tracking software allowing us to 
monitor activity to ensure all service calls are completed satisfactorily with our clients.  

Integration with other 
platforms 

Describe any integrations your organization 
can provide with other platforms or systems. 

We have performed integrations between Alerton, Metasys, Honeywell, Distech, Delta, and Trane.  We can 
integrate protocols including Modbus, LON, BACnet, and N2. (as well as others) 

Security protocols and privacy 
protection 

Please describe protocols taken to ensure the 
protection of privacy and data. 

Our IT team installs and maintains virus and firewall protection on all workstations and servers. Remote 
systems we connect securely using VPN and/or remote desktop software applications. 

Customer service/problem 
resolution 

Describe your company’s Customer Service 
Department (hours of operation, how you 
resolve issues, number of service centers, etc.). 

We have a dedicated administrator who answers calls during normal business hours. Any issues, concerns, or 
questions will be directed accordingly. After hours we have certain technicians that are available for 
emergencies. 

Financial condition of vendor Demonstrate your financial strength and 
stability with meaningful data. This could 
include, but is not limited to, such items as 
financial statements, SEC filings, credit & bond 
ratings, letters of credit, and detailed refence 
letters 

Please see pages 44-48. 

What was your annual sales volume over last 
three (3) years? 

2021 $2,726,585 

2020 $1,175,239 

2019 $370,00  
Contract implementation /  
Customer training 

Describe training or support you provide to 
help agencies understand how to utilize the 
spaces and technology equipment being 
installed. 

We provide owner training and operational manuals/guides upon completion of all projects. Ongoing 
support is provided through service agreements and/or quoted projects. We tailer these services based on 
the type of systems and specific needs of our clients. 

Other factors relevant to this 
section as submitted by the 
Respondent 

Describe the capacity of your company to 
provide management reports, i.e. consolidated 
billing by location, time and attendance 
reports, etc. for each eligible agency 

We can share reports generated from internal computer software systems we utilize that store and track all 
billing, time, and attendance for each client. 

Provide your safety record, safety rating, EMR 
and worker’s compensation rate where 
available. 

Please see page 65. 

Qualification and Experience (25 Points) 
Provide a link to your company’s website www.wcautomation.com 
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Respondent reputation in the 
marketplace 

Please provide a brief history of your company, 
including the year it was established. 

West Coast Automation Services was founded in 2010 to provide services to existing building operators, 
property managers, and contractors who struggle to operate, maintain, and diagnose complex mechanical 
systems and the connected automation components. Our core experience is in the mechanical trades with 
extensive experience in complex automation system programming and design. Understanding how a 
component of a mechanical system such as a chiller or air handler operates and impacts other mechanical 
components, allows us to provide robust programming that sequences properly and reliably. Proper 
automation sequencing is critical to protect and increase the life cycle of a building’s expensive mechanical 
equipment. It also reduces energy cost and improves the comfort level of a facility. in May 2019, many clients 
were looking for additional construction services from West Coast Automation. Which led to West Coast 
Automation being co-owned. Today, West Coast Automation has grew in annual sales and manpower from 
2019 to 2022. We were 8 employees and $1 million in sales in 2020 and 25 employees at $3 million in sales by 
YE 2021. We are looking forward to being the premier BMS contractor in the Arizona market.  

Past relationship with Region 
10 ESC and/or Region 10 ESC 
members 

Have you worked with Region 10 in the past? If 
so, what was the timeframe for that work? 

No. 

Experience and qualification of 
key employees 

Please provide contact information and 
resumes for the person(s) who will be 
responsible for the following areas. Region 10 
requests contacts to cover the following: 
* Executive Support 
* Account Manager 
* Contract Manager 
* Marketing 
* Billing, reporting & Accounts Payable 

Please see page 49-62. 

Past experience working with 
the public sector 

What are your overall public sector sales, 
excluding Federal Government, for last three 
(3) years? 

$1,445,220 

What is your strategy to increase market share 
in the public sector? 

Presently working with three colleges that are requesting us to have a procurement vehicle.  There are two 
other colleges that we are in communication with that would require a contract. 

Past litigation, bankruptcy, 
reorganization, state 
investigations of entity or 
current officers and directors 

Provide information regarding whether your 
firm, either presently or in the past, has been 
involved in any litigation, bankruptcy, or 
reorganization. 

None. 
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Minimum of 5 public sector 
customer references relating 
to the products and services 
within this RFP 

Provide a minimum of five (5) customer 
references for product and/or services of 
similar scope dating within the past 3 years.   
Please try to provide references for K12, Higher 
Education, City/County and State entities.  
Provide the entity; contact name & title; city & 
state; phone number; years serviced; 
description of services; and annual volume 

Yavapai College, Scott Blevins Manager Plant & Process Engineer, Prescott AZ, 928-776-2180, 1 year, 
Controls Sales, $100K last year, Forecast $500K   
Embry-Riddle, Aaron Sifuentes Assistant Director of Facilities, Prescott AZ, 928-777-3736, 8 months, Controls 
Sales, $10K, Forecast $900K 
Maricopa Community College District, Ren Carlson Procurement Supervisor, Tempe AZ, 480-731-8519, 2 
year, Controls Sales, $280k, Forecast $90K  
Peytons-Kroger, Gary Gustofson Maintenance Manager, Phoenix AZ, 602-478-6068, 11 years, Controls Sales,  
$192k, Forecast $70k 
Auer Precision, Warren Bickley Lead Engineer, Mesa AZ, 623-853-7453, 5 years, Controls Sales, $236k last 
year, Forecast $120k 
  

Certifications in the Industry Provide a copy of all current licenses, 
registrations and certifications issued by 
federal, state and local agencies, and any other 
licenses, registrations or certifications from any 
other governmental entity with jurisdiction, 
allowing Respondent to perform the covered 
services including, but not limited to licenses, 
registrations or certifications. M/WBE, HUB, 
DVBE, small and disadvantaged business 
certifications and other diverse business 
certifications, as well as manufacturer 
certifications for sales and service must be 
included if applicable 

Please see page 63-64. 

Company profile and 
capabilities 

What best describes your position in the 
distribution channel? (Manufacturer, 
Authorized Distributor, Value-Add Reseller, 
Other 

Authorized distributor, full service, low voltage electrical, GC and mechanical contractor. 

Other factors relevant to this 
section as submitted by the 
Respondent 

If your company is a privately held 
organization, please indicate if the company is 
owned or operated by anyone who has been 
convicted of a felony. If yes, a detailed 
explanation of the names and conviction is 
required. 

Privately held.  No felons. 

Provide a copy of all current licenses, registrations and certifications issued by federal, state and local agencies, and any other licenses, registrations or 
certifications from any other governmental entity with jurisdiction, allowing Respondent to perform the covered services. These will be provided in the space 
provided in Form 6. No answer is required here. 

MWBE Status and/or Program Capabilities (10 Points) 
MWBE status, subcontractor 
plan, and/or joint venture 
program 

Please indicate whether you hold any diversity 
certifications, including, but not limited to 
MWBE, SBE, DBE, DVBE, HUB, or HUBZone 

No. 
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Do you currently have a diversity program in 
place, such as a Mentor Protégé Program or 
subcontractor program? If you have a diversity 
program, please describe it and indicate 
whether you plan to offer your program or 
partnership through Equalis Group? 

No. 

Please attach any certifications you have as part of your response to Form 6. 
Good faith efforts to involve 
MWBE subcontractors in 
response 

Did your company contact MWBEs or minority 
chambers of commerce by telephone, written 
correspondence, or trade associations at least 
one week before the due date of this RFP to 
provide information relevant to this 
opportunity and to determine whether any 
MWBEs were interested in subcontracting 
and/or joint ventures? 

We have worked with Welch Companies recently. They are MWBEs certified and are interested in working 
with us soon.  

 
Demonstrated ongoing MWBE 
program 

Outline your subcontractor strategy and efforts 
your organization takes to include MWBE 
subcontractors in future work, including but 
not limited to efforts to reach out to individual 
MWBE businesses, minority chambers of 
commerce, and other minority business and 
trade associations. 

We utilize Welch Companies as a subcontractor for electrical.  We are also looking for an engineering 
subcontractor with diversity certifications. 

Commitment to Service Equalis Group Members (10 Points) 
Marketing plan, capability, and 
commitment 

Detail how your organization plans to market 
and promote this contract upon award, 
including how this contract will fit into your 
organization’s current go-to-market strategy in 
the public sector. 

We presently have three local colleges that will utilize this contract and we are developing five-year plans 
with two of the three. Two colleges have over a million dollars in our pipeline. The third college, which is one 
of the largest districts in the country, is awaiting on us to obtain a procurement vehicle to do direct work. 
We currently subcontract out to another company with a JOC. There are additional colleges and other public 
entities we are working with. 

Detail how your organization will train your 
sales force and customer service 
representatives on this contract to ensure that 
they can competently and consistently present 
the contract to public agency customers and 
answer any questions they might have 
concerning it. 

Our Sales Manager and Senior Sales Executive have experience selling these types of contracts in the past 
including TCPN, GSA, Omnia, Mohave, etc.  They understand the importance to develop the relationship 
with the customer and explain the benefits of time savings, minimization of scope gaps, cost reductions, 
while delivering a better and consistent product.  

Acknowledge that your organization agrees to 
provide its company logo(s) to Region 10 ESC 
and Equalis Group and agrees to provide 
permission for reproduction of such logo in 
marketing communications and promotions 

Yes. 
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Ability to manage a 
cooperative contract 

Describe the capacity of your company to 
report monthly sales through this agreement to 
Equalis Group. 

We utilize multiple CRM systems which allows us to generate monthly reports. Our intention is to identify 
opportunities and projects in those systems to report monthly.  

Identify any contracts with other cooperative or 
government group purchasing organizations of 
which your company is currently a part of: 

None. 

Commitment to supporting 
agencies to utilize the contract 

If awarded a contract, how would you 
approach agencies in regards to this contract? 
Please indicate how this would work for both 
new customers to your organization, as well as 
existing. 

We have multiple, existing customers that are asking for us to obtain a procurement contract. We have 
relationships with potential customers that would like to do business with us but require a procurement 
contract. Our strategy to obtain new customers is to utilize our current network of clients to obtain referrals 
for these organizations. Additionally, we will use various professional associations to find new customer 
opportunities. 
  

Other factors relevant to this 
section as submitted by the 
Respondent 

Provide the number of sales representatives 
which will work on this contract and where the 
sales representatives are located. 

Five all located in our office. 



































































Jan - Dec 20

Ordinary Income/Expense
Income

Job Income 1,173,804.63

Total Income 1,173,804.63

Cost of Goods Sold
Equipment Rental for Jobs 90.51
Job Materials Purchased 380,830.05
Other Job Related Costs 304,063.55
Subcontractors Expense

D MISC 6,069.64
J Misc 14,687.88
Subs 69,035.18
Subcontractors Expense - Other 128,997.23

Total Subcontractors Expense 218,789.93

Tools and Small Equipment 3,439.01

Total COGS 907,213.05

Gross Profit 266,591.58

Expense
Auto and Truck Expenses 16,697.27
Bank Service Charges 142.63
Business Licenses and Permits 0.00
Computer and Internet Expenses 4,953.25
Employee Uniforms 3,363.87
Insurance Expense 15,921.34
Meals and Entertainment 17,736.94
Office Supplies 12,582.14
Payroll Expenses 148,525.39
Professional Fees 7,557.62
Reconciliation Discrepancies -201.55
Rent Expense 7,997.76
Telephone Expense 4,772.99

Total Expense 240,049.65

Net Ordinary Income 26,541.93

Net Income 26,541.93

4:26 PM West Coast Automation Services
06/22/22 Profit & Loss
Accrual Basis January through December 2020
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Jan - Dec 21

Ordinary Income/Expense
Income

Job Income 2,726,985.78

Total Income 2,726,985.78

Cost of Goods Sold
Equipment Rental for Jobs 397.95
Job Materials Purchased 864,111.65
Other Job Related Costs 632,186.01
Subcontractors Expense

D MISC 2,635.54
J Misc 18,360.40
Subs 250,804.53
Subcontractors Expense - Other 200,668.84

Total Subcontractors Expense 472,469.31

Tools and Small Equipment 3,475.35

Total COGS 1,972,640.27

Gross Profit 754,345.51

Expense
Auto and Truck Expenses 199,956.69
Bank Service Charges -1,425.51
Business Licenses and Permits 964.00
Computer and Internet Expenses 21,287.09
Employee Uniforms 6,033.98
Insurance Expense 66,339.41
Meals and Entertainment 35,854.49
Office Supplies 42,815.03
Payroll Expenses 239,951.77
Professional Fees 1,280.00
Reconciliation Discrepancies -0.03
Rent Expense 28,275.28
Repairs and Maintenance 1,489.00
Telephone Expense 12,397.31
Travel 36,348.40

Total Expense 691,566.91

Net Ordinary Income 62,778.60

Net Income 62,778.60

4:26 PM West Coast Automation Services
06/22/22 Profit & Loss
Accrual Basis January through December 2021
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Jun 23, 22

ASSETS
Current Assets

Checking/Savings 560,525.34
Accounts Receivable 571,921.44
Other Current Assets 2,472.00

Total Current Assets 1,134,918.78

Fixed Assets 2,087.07

TOTAL ASSETS 1,137,005.85

LIABILITIES & EQUITY
Liabilities

Current Liabilities
Accounts Payable 74,604.34
Credit Cards 39,760.44
Other Current Liabilities 10,599.64

Total Current Liabilities 124,964.42

Total Liabilities 124,964.42

Equity 1,012,041.43

TOTAL LIABILITIES & EQUITY 1,137,005.85

9:41 AM West Coast Automation Services
06/23/22 Summary Balance Sheet
Accrual Basis As of June 23, 2022
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Customer service information

1.888.BUSINESS (1.888.287.4637)

bankofamerica.com

Bank of America, N.A.
P.O. Box 25118
Tampa, FL 33622-5118

WEST COAST AUTOMATION SERVICES LLC
2129 E CEDAR ST STE 5
TEMPE, AZ  85281-7402

P.O. Box 15284
Wilmington, DE 19850

 PULL: E   CYCLE: 44   SPEC: E   DELIVERY: E   TYPE:    IMAGE: I   BC: AZ Page 1 of 14

Your Business Advantage Relationship Banking 
Preferred Rewards for Bus Platinum Honors
for May 1, 2022 to May 31, 2022 Account number: 4570 4117 7066

WEST COAST AUTOMATION SERVICES LLC          

Account summary
Beginning balance on May 1, 2022 $270,585.26

Deposits and other credits 653,939.80

Withdrawals and other debits -180,585.91

Checks -142,090.41

Service fees -103.63

Ending balance on May 31, 2022 $601,745.11

# of deposits/credits: 24

# of withdrawals/debits: 138

# of items-previous cycle¹: 20

# of days in cycle: 31

Average ledger balance: $498,096.65

¹Includes checks paid, deposited items and other debits

Robert Guzman
623.500.6544
robert.s.guzman@bofa.com

Please see the Important Messages - Please Read section of your statement for important details that could impact you.



Jan 1 - Jun 22, 22

Ordinary Income/Expense
Income

Job Income 2,633,572.45

Total Income 2,633,572.45

Cost of Goods Sold
Equipment Rental for Jobs 820.13
Job Materials Purchased 501,056.71
Other Job Related Costs 73,395.06
Subcontractors Expense

D MISC 834.87
J Misc 587.05
Subs 33,800.00
Subcontractors Expense - Other 171,413.24

Total Subcontractors Expense 206,635.16

Tools and Small Equipment 1,528.11

Total COGS 783,435.17

Gross Profit 1,850,137.28

Expense
Auto and Truck Expenses 28,632.61
Bad Debt 498.00
Bank Service Charges 541.03
Business Licenses and Permits 1,700.00
Computer and Internet Expenses 15,289.25
Employee Uniforms 1,871.32
Insurance Expense 61,281.41
Meals and Entertainment 24,065.52
Office Supplies 45,147.90
Payroll Expenses 698,558.14
Professional Fees 85.07
Reconciliation Discrepancies -5,170.08
Rent Expense 38,256.90
Repairs and Maintenance 258.00
Telephone Expense 14,788.38
Travel 11,451.20
Utilities 701.66

Total Expense 937,956.31

Net Ordinary Income 912,180.97

Net Income 912,180.97

4:27 PM West Coast Automation Services
06/22/22 Profit & Loss
Accrual Basis January 1 through June 22, 2022
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Cheyenne Begay 
Sales Coordinator & Sales Support 
Chandler, AZ 85225 
480.401.8221 
Cheynicole87@gmail.com 
 

 

Sales Coordinator with 6+ years of experience in hospitality, customer service and sales 
support. Experienced supporting 600+ guest rooms, corporate events, and high-level 
executive clientele. Established credit and accurate estimate spend with various accounts 
ranging from $5,000 to $1.5 million. Experienced support administrator to general 
managers and accounting/billing team. 

 

Strong communication, interpersonal, and multi-tasking skills 
Conflict-management, and resolution 
Organizational, high attention to detail, and strong analytical skills Ability 
to Increase revenue/profits of hotel 
Excellent leadership capabilities 

 

EXPERIENCE 

West Coast Automation Services, Tempe, AZ – Accounting Admin 

JANUARY 2022 – PRESENT  

• Data entry of Bills and Receipts 
• Assist with Check Runs 
• Assist with Month-End Sales Tax Reports 
• Create invoices and submit to clients according to company and client requirements 
• Manage “OPEN AR” in WCA job tracking programs 
• Account Reconciliation 
• Vendor Statements/Accounts 
• Credit Card Statements 

AAA Smart Home Security, Tempe, AZ - Sales Support Specialist 

SEPTEMBER 2021 – JANURARY 2022 

● Assist sales team in coordinating with schedulers & installers for job completion, 
thorough post sales Quality Assurance process review, and follow up with post 
sales customer questions regarding products, installation, billing etc. 

● Coordinate with cross functional teams to ensure administrative elements of post 
sales needs are completed including Salesforce case review and billing or 
equipment addendums 

● Reconcile monthly sales and contests 
● Assist with training new hires on various systems, products, and processes. 
● Liaison between Sales Rep and IT when Sales Rep is experiencing technical 

issues 



● Assist in development of new policies and procedures 

The Phoenician, A Luxury Collection Resort & Spa, Scottsdale, AZ - Group Account Coordinator 

AUGUST 2017 - MARCH 2020 

● Overseeing high end and confidential corporate, social, and government groups 
from 10 to 600 guest rooms 

● Properly explain the terms within each contract related to rates, guarantees, 
cancellation policies and attrition to maintain revenue 

● Accommodate and process all reservation requests, changes and cancellations 
via phone, email and in person 

● Generate deposit invoices and receipts to clients within a timely manner 
● Accurately set-up group masters, create billing accounts and room blocks using 

multiple computer systems 
● Coordinating with front office staff to ensure room assignments/requests for 

groups upon their arrival date to ensure contract terms are met 
● Arranged credit and deposits for corporate and government groups with Director 

of Finance and Director of Sales. 

Fairfield Inn & Suite/Courtyard by Marriott, Chandler AZ - Sales Coordinator 

JANUARY 2015 - APRIL 2017 

● Coordinate and prioritize daily communication to clients and guests via in-person 
visits, telephone calls, and email 

● Ensuring that all functions and groups are adhered to the hotel contract 
● Responsible for securing and maintaining continuous growth of current hotel 

wedding & meeting accounts 
● Coordinate with front desk staff and management team to assure check-in 

procedure and room assignments for groups upon their arrival date to ensure 
contract terms and requests are met 

● Secured transportation for large corporate groups and weddings 
● Constructed all VIP amenities and administered placement in guestrooms before 

arrival or at check-in 
● Operated as the onsite contact for daily and weekly hotel meeting room functions 

ensuring all client needs and requirements have been met 
● Alleviated sales managers and GM with invoices and data entry 

Fairfield Inn & Suites/Courtyard by Marriott, Chandler AZ - Guest Services Agent 

● Interacting with hotel guests with a friendly and welcoming attitude 
● Listened to guests concerns and anticipating their needs 
● Demonstrated exceptional service to hotel guests throughout their stay and 

ensuring 100% satisfaction 
● Assisted all departments as needed with operations of front office functions and 

shuttle 
● Assisted the GM, AGM, and Ops Manager with administrative duties 

EDUCATION 

Mesa Community College, Mesa Arizona - Associate 



August 2014 - MAY 2015 

 



Elizabeth Garcia 
elizaa2394@gmail.com 

Skills 
- Bilingual; English and Spanish 
- Computer: Windows and Mac applications 
- Zoho CRM 

Professional Experience 
February 2021 - PRESENT 

West Coast Automation, Tempe AZ - Administrative 

● Payroll 
● Process new employee paperwork, drug screening 
● Insurance Renewals 
● Manage Time card Entry in company programs 
● Billing / Invoicing 
● Employee Scheduling 
● Data Entry 
● Chronicle Data Entry 
● Quickbooks Data Entry 
● Updating Job/ Production Information 
● New Vendor / Subcontractor Packets 
● Office Supplies Order 
● Manage File Cabinets 
● Maintain Spreadsheets / Lists 
● Misc Assignments 
December 2017 - January 2021 

Advanced GPR Corporation, Scottsdale AZ - Senior Administrative 

● Managed employee scheduling 
● Ordered office supplies as needed 
● Payroll 
● Processed outgoing rental equipment 
● Received incoming rental equipment 
● Read and corrected technical reports 
● Created work orders 
● Submitted daily rate bid proposals on bidding sites 
 
August 2015 - December 2017 

Fedex Office, Scottsdale AZ - Center Consultant 

● Worked with customers to create print projects and provided excellent customer service 

● Recommended the best and most convenient print service for customer needs 
● Created posters, presentation boards, spiral bindings, brochures 
● Data entry 
● Professionally packaged customer items 



Jordan Book 
Jordanb@wcautomation.com  
480-356-1752 
 

Professional Experience 

West Coast Automation 

Owner and Operations Manager   May 2019- present  

• Business Development: manage accounts, track lead sources, and provide insight to 
market trends 

• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- Managed sales staff of annual sales of $3 million in 2021, oversee sales 

goals and net profit goals. Trending at $6 million in 2022. 
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Construction 

and Service Divisions with budgets that align with company objectives, and manage 
weekly forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 

• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

 

Desert Services International, Inc   February 2016-May 2019 

General Manager  

• Business Development: manage sales staff, track lead sources, and provide insight to 
market trends 

• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- manage sales staff of annual sales of $10-15 million, oversee sales 

goals and net profit goals  
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Division 

manager with budgets that align with company objectives, and manage weekly 
forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 

mailto:Jordanb@wcautomation.com


• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

 

Arizona Fire and Water Restoration, Inc  February 2011- February 2016 

General Manager 

• Started as an Office Manager. Promotion within one year to General Manager. 
• Business Development: manage sales staff, track lead sources, and provide insight to 

market trends 
• Estimating: enforcing consistent bid practices and close ratio analysis  
• Sales Manager- manage sales staff of annual sales of $3-5 million, oversee sales goals 

and net profit goals  
• Production: oversee production goals, construction management, quality assurance, and 

client satisfaction 
• ESH: handle all workers compensation claims, safety standards, and manage the EMR  
• Finance: work closely with CPA to manage P&L and balance sheet, assist Division 

manager with budgets that align with company objectives, and manage weekly 
forecasting of cost expenditures and staffing vs. sales 

• Accounting: manage accounting staff, manage cash flow by timely accounts receivables 
and payables 

• Human Resources: manage HR staff, timely employee reviews, new hire process, 
retaining good talent, and termination 

• Operational Oversight: Weekly Job Manager Meetings to review the fulfillment of job 
responsibilities for Project Management, Production, and Office staff 

 

Education 

University of Phoenix      MBA/Global Management             3.75 GPA 
Tempe, AZ           November 2008- December 2009    

Arizona State University      B.A.E. Secondary Education-History  3.5 GPA 
Tempe, AZ           August 2006- May 2008        

 

References available upon request. 

Phil Mattei 

Jeramy John 

Kevin Brantley 

 



STEVEN J. RUDY 
 

steve_rudy@hotmail.com  7753 E. Solano Drive 
PHONE:  (480) 650-8659     Scottsdale, AZ 85250 
 

WORK EXPERIENCE 
  
West Coast Automation – Tempe, Arizona   12/21 – Present 
Senior Account Executive – Controls Sales 

• Service and construction sales of building controls. 
 
Daikin Applied – Phoenix, Arizona    11/16 – Present 
Senior Account Executive – Service Sales 

• Sold Turnkey Projects, Maintenance Agreements, and Repair work. 
• Included Project Management, Maintenance Agreement Renewals, and Account 

Management.    
• Regional Award 2017, 1st place total sales in West Region. 
• Regional Award 2019, 1st place Turnkey and 3rd place total sales. 
• Regional Award 2020, 1st place total Maintenance Agreements.  

 
Schneider Electric – Phoenix, Arizona    04/15 – 09/16 
Senior Account Executive – Controls Sales 

• Sold over $1 million in revenue to new accounts.   
• ervice and construction sales of building controls. 
• Sole developer for Arizona market. 

 
Johnson Controls – Tempe, Arizona    09/10 – 03/15 
Account Executive – Service Sales 

• Averaged $700K/year in margin for the last three years.   
• Responsible for sales of all Johnson Controls offerings with focus on controls.  
• Account Manager of multiple large accounts. 

 
Pueblo Mechanical – Phoenix, Arizona    08/09 – 06/10 
Outside Sales Engineer 

• Developed and cultivated relationships with K-12 schools and government municipalities. 
• Estimated and proposed service contracts, control systems and retrofit projects. 
• Executed Mohave JOC, state contracts and G.P.P.S. procurement methods. 

 
Tri-City Mechanical – Chandler, Arizona   09/07 – 06/09 
Outside Sales Engineer 

• Estimated and developed proposals for commercial projects for replacement and repair. 
• Performed and presented energy analysis to customers with government and utility 

rebates. 
• Estimated and proposed service contracts. 

 
JOHNSON CONTROLS – Tempe, Arizona   12/03 – 09/06 
Account Manager – Systems Sales 

• Developed and cultivated relationships with owners, engineers and contractors. 
• Estimated and developed proposals for commercial construction bids. 
• Assisted in project management and engineering. 
• Present product lines to engineers and owners. 



 
 

EDUCATION 
  
UNIVERSITY OF ARIZONA - Tucson, AZ 
Bachelor of Science in Mechanical Engineering 
 
 

PROFESSIONAL TRAINING 
  

• Sandler Sales Training 
• Miller Heiman Sales Training 
• Spin Selling, Target Account Sales Training 
• Construction Sales Training & Product Training, Johnson Controls 
• Professional Selling Skills, AchieveGlobal 
• Presentation Skills, Frontline Group 
• Voice of the Customer training, Rogers Corporation 
• Technical & Soft Skills Training at all Rogers American & European business units 

 
 

REFERENCES 
  

• Available upon request. 
 
 



2129 E Cedar Street 
Suite 5 

Tempe Arizona 85281 
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David McLain 
 

Experience  September 2010 – Present  West Coast Automation Services Gilbert, Az 
 Owner / Founder / Sales and Technical Manager 

▪ Licensed L39 mechanical contractor (ROC -268329) specializing in service and retrofit of building automation systems 
▪ Developed custom applications and automation solutions to improve clients building environmental and HVAC systems 
▪ Provided 3rd party integration of multiple types of facility equipment via MODBUS and BACnet over IP / MSTP and JCI N2 
▪ Consulted with clients on upgrading, retrofitting and servicing  various types of building automation systems 

  
 July 2009 – August 2010 Climatec Phoenix, Az 
 Account Specialist 

▪ Managed service relationship at Sky Harbor International Air Port handling the maintenance and repair of 
their Johnson Controls Metasys Extended Architecture system. 

▪ Integration of Metasys and Alerton BACnet automation systems as well as day to day system operations and 
energy management of the central plants for Sky Harbor. 

▪ Repair and maintenance of clients Johnson Controls PMI and Extended Architecture DDC systems 
▪ Repair and maintenance of clients Alerton BACTalk DDC systems 

 
 October 2007 – May 2009 Southwest Trane Tempe, Az. 

Service Solutions Leader 

▪ Responsible for all aspects of service group performance across Arizona, New Mexico and El Paso Texas 
including development and execution of the annual operating plan. 

▪ Led a full service team of six Area Service Managers, fourteen Team Leaders, eighty four technicians and 
fifteen Administrative staff delivering over twenty three million dollars of service business. 

▪ Developed and deployed business performance scorecards for each location coaching each local Area Service 
Manager on achieving business goals with their service teams. 

▪ Led the New Mexico and El Paso locations through migration of their office service business systems into the 
corporate Trane systems. 
Coached the service teams on utilizing the new systems to meet financial and customer satisfaction goals and 
objectives. 

▪ Implemented common administrative processes across the district to improve on billing, work in progress (WIP), 
and paperwork flow for all teams. 

▪ Deployed handheld devices for electronic paperwork flow district wide ultimately reducing days to bill. 

▪ Coached each Area Service Manager to develop their team leaders and administrative staff to improve 
employee and customer satisfaction. 

▪ Implemented forecasting process across the district to better predict and execute future service business and 
provide more accurate forecasting information for the district. 
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April 2007 – October 2007 Linc Service Company Phoenix, Az.  
Project Sales 

▪ Establishment and management of relationships with customers – facility owners/managers/directors - on 
developing HVAC service and replacement strategies to increase equipment lifecycles and reduce failures and 
downtime. 

▪ Review and respond to request for proposals for service and retrofit work. 

▪ Monthly forecasting of future bookings and business/customer development. 
 

2003 – 2007 Johnson Controls, Inc. Phoenix, Az.  
Account Executive 

▪ Establishment and management of relationships with customers – facility managers/directors - on developing 
HVAC, Security and 

Automation service strategies to increase equipment lifecycles and reduce failures and downtime. 

▪ Generation of proposals and estimates on HVAC, Automation and Security service proposals. 

▪ Review and response to request for proposals for service and retrofit work. 

▪ Monthly forecasting of future bookings and business/customer development. 
 

1998 – 2003 Johnson Controls, Inc. San Diego, Ca.  
Service Team Manager 

▪ Supervision/Management of service team. Managing a wide portfolio of mechanical and automation customers. 
Responsible for building business relationships with both existing and potential service customers to promote 
additional lines of business. 

▪ Worked with customers to identify and qualify new opportunities, proposal generation, pricing and closure of proposal. 

▪ Responsible for contract renewal, negotiation, expansion, estimating, and profitability to predetermined financial goals. 

▪ Responsible for manpower that included discovering, interviewing, hiring and firing as well as on going 
coaching/mentoring, goal setting and performance appraisal. Responsibilities also included labor forecasting to 
ensure that service team was properly staffed, as well as overall service growth by volume as well as margin. 

 
1994 – 1998 Johnson Controls, Inc. San Diego, Ca.  
Service Representative 

▪ Service Technician: responsible for servicing and maintaining a portfolio of customers. This included determining the 
customer’s needs and then consulting on various methods to improve their operational concerns. Duties included 
evaluation of building control strategies within the Johnson Controls Metasys automation system. Modification and 
creation of automation sequences to improve facility operations and energy efficiency.  

 
1993 – 1994 Control Contractors, Inc. San Diego, Ca.  
Service Representative 

▪ Service technician responsible for servicing, maintaining and enhancements of the Barber-Coleman building 
automation systems, electronic control systems and mechanical equipment. 

▪  

 

1985 – 1993 Air Conditioning Co. Inc. San Diego, Ca.  

Service Mechanic 

▪ Responsible for servicing and maintaining a wide variety of Heating Ventilating and Air Conditioning equipment 
from packaged A/C and VAV type systems up to large reciprocating chillers, multi-zone equipment and mission 
critical computer room environments. 

 
Education 1999 – 2003 University of Phoenix      San Diego, Ca. 

▪ B.S., - Business Management and Business Administration 
 
Licenses 2010 L-39 Arizona Mechanical Contractors License  ROC -268329 

 















 
 

East Gateway Center 
4646 East Van Buren Street, #200 
Phoenix, Arizona 85008 
P : 602.273.1625 
F : 602.273.0212 
W : Insurica.com 

 
 

 
 

 
 

 
 
 
 

 
 
 
 
 
RE:  West Coast Automation Services, LLC 
 Experience Rating 
 
 
Please be advised that West Coast Automation Services LLC currently does not have an 
experience modification promulgated by NCCI.  The reason is that they do not qualify as their 
premium is below the threshold to qualify. 
 
You will need to use 1.00 for comparison purposes. 
 
Should you have any questions, please feel free to contact this office. 
 
Sincerely 
 

 
 
Carol Trelford 
Account Executive 
602-393-3419 

June 9th, 2022

To Whom it May Concern
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