
SETTING SCIENCE IN MOTION TO CREATE A BETTER WORLD

VWR, part of Avantor, a wholly-owned subsidiary of Avantor, is a leading global provider of product and 
service solutions to laboratory and production teams in the pharmaceutical, biotechnology, industrial, 
education, government, and healthcare industries.

The combined company is a trusted end-to-end partner to customers and suppliers from discovery 
to delivery. With operations in over 30 countries and a diverse portfolio that includes over 4 million 
branded and manufactured products, VWR, part of Avantor, enables customer success through innova-
tion, cGMP manufacturing, and comprehensive service offerings.

Contract Highlights:

	 •   Tiered participation levels (basic, co-primary, and primary)
	 •   Exclusive general discount structure for E&I members
	 •   Standalone programs (exclusive of furniture)
	 •   Tiered market basket
	 •   Member-specific hotlist
	 •   Access to additional services & technological tools
	 •   Custom pricing options and incentives

To learn more about this competitively solicited contract, please visit www.eandi.org/contracts/vwr. 
You can also contact your E&I Member Relations Representative or Michael Costigan,  Portfolio  
Support Executive – Research & Academic Healthcare, at mcostigan@eandi.org. 
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Getting Started: 			   Complete the E&I VWR, part of Avantor, LOP/RFI
					     LOP: www.eandi.org/lop-rfi/vwr-2018-lop/
					     RFI: www.eandi.org/lop-rfi/vwr-rfi/

Contact Effective Dates: 		  7/1/2018 – 6/30/2023

Prices/Discounts: 			   A non-disclosure agreement (NDA) must be signed prior to 		
					     releasing pricing details. Please visit www.eandi.org/contracts/vwr	
					     to begin the NDA process by completing the electronic 		
					     Request for Information (RFI) form.

Place Orders With: 			   VWR, part of Avantor
					     phone: (800) 932-5000 / fax: (866) 329-2897 or your 		
					     e-Procurement platform

Payment Terms:			   Net 30, no minimum order

Credit Cards Accepted: 		  American Express, Mastercard, Visa, Discover

Shipping/Delivery Terms: 		  F.O.B. destination, pre-paid plus fuel surcharge. Some  
					     product-based shipping charges apply.

Warranty: 				    Pass-through standard manufacturer’s warranty

Claims: 				    All damages, visible and concealed, must be reported promptly 	
					     to VWR, part of Avantor, Customer Service: (800) 932-5000

Cancellations: 				   Contact VWR, part of Avantor, 
					     Customer Service: (800) 932-5000

Return Policy: 				   Return Goods Authorization required. Contact VWR, part of 	
					     Avantor, Customer Service: (800) 932-5000

Request Literature: 			   marketinglit@eandi.org 
Federal ID Number: 			   91-1319190
RFP Number: 				    Competitive Solicited RFP #683309
Contract Number: 			   CNR-01459

Note: When placing orders, please identify yourself as an E&I member. All pricing and contract terms are 
strictly confidential and recipients are not authorized to disclose such information to competing suppliers or 
use it in negotiations with existing or potential suppliers. 11.19
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