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Modernization and Value-
Added Solutions

The University of California

UC Procurement is the strategic sourcing business partner supporting academic and research missions across
University of California campuses, labs and medical centers. UC Procurement helps coordinate activities that allow
a complex and unique system to operate efficiently as one university, furthering its public interest, academic and
research missions. They help oversee and manage programs serving the entire university system so campuses can
capture the savings and efficiencies of centralized operations.

UC Procurement collaborated with 10 UC campuses, the California State University (23 state universities), and
The Foundation for Community Colleges (114 California community colleges) and The Association of Independent
California Colleges and Universities (representing 79 private, non-profit colleges and universities) in awarding this

agreement.

Who is OTIS?

Otis Elevator Company is the world’s largest manufacturer of people moving
products, including elevators, escalators and moving walkways. OTIS continues

to lead the industry we created more than 160 years ago. We owe our success to
our pioneering spirit, a culture of innovation, the trust our customer put in us
and the values that define us.

OTIS is the only Global Elevator company that is based in North America, with
our World Headquarters located in Farmington, CT. Due to our strong Global
presence, we are able to ensure consistent quality, safety and service. We offer
products and services in 200 counties and territories. With our wide range
of products and services, we're able to meet the diverse needs of the most
demanding customers and passengers. Our global presence also enables us
to offer the highest levels of personalized service, deleivered by 31,000 expert
mechanics worldwide.
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University of California Award:

Government agencies and educational institutions nationwide
can now purchase elevator, escalator, lifts maintenance, repair
and related services from OTIS through a new agreement
awarded by the University of California. This competitively
solicited and publicly awarded cooperative contract is made
available nationwide through OMNIA Partners, Public Sector.

Elevator, Escalator, Chairlift and Platform Lift
Maintenance & Repair and Related Services:

Contract #2019001563

Initial five (5) year agreement from October 1, 2019 through
September 30, 2024 with the option to renew for five (5)
additional one (1) year periods through September 30, 2029.

» National offering of full and partial maintenance services for
Elevators, Escalators, Chairlifts/Platform Lifts, Modernization,
Repair and New Equipment Installations.

» Complimentary onsite surveys of equipment

» 1-year warranty after the completion of installation for all
Modernizations and New Equipment

» Customer servicing options, capital planning, Modernization
and New Equipment proposals

e Custom pricing per the customer’s specific requirements

» Service work that is outside of standard scope will have
capped labor/mechanic rates

o Price adjustments have an annual cap

» Greater overall value, free web based training, specialized
account assessments, enhanced communication and
coordination with local OTIS offices as well as specialized
reporting

Melody Rogers, Sr. Manager, Strategic Account Executive
Melody.Rogers@Otis.com
(561) 402-1922
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