
Offeror Info                                                                                                                          

Name:     JS Reporting, Inc. dba Caption Pros                                                                                                                         

Business Address:        20701 N. Scottsdale Road Suite 107-245, Scottsdale, AZ  

85255            Email:       office@captionpros.net                                                                     

Phone:        480-563-2485                            Fax:   480-563-2485

Service
Unit of 

Measure 

Regular Hourly Rate 
Applicable rate Monday through Friday 

between 7:00 AM - 5:00 PM.                          

After Hours and Holiday Hourly 

Rate 
After-hours, weekends and  holidays 

service charge   

Short Notice Hourly Rate
The additional charge added to the 

applicable base rate

List Regions Supported                                                           
(Phx Metro/ Tucson Metro / City of Flagstaff/ 

Rural  Central AZ/ Rural Norther AZ/ Rural 

Southern AZ    

Real-time Captioning (CART) Service Rates Services

Onsite CART can be provided for meetings, classes, training sessions and 

special events.  

Hour $150.00 $15.00 $5.00

       (Phx Metro/ Tucson Metro 

/ City of Flagstaff/ Rural  Central 

AZ/ Rural Norther AZ/ Rural 

Southern AZ    and REMOTE)

Real-time Captioning (CART) Service Rates Services, Spanish 

Minimum of 2 hrs of service required, additional service time billed in 15 

minute increments. Cumulative total hours not to exceed a work day of eight 

(8) to ten (10) hours maximum.)  
Hour $175.00 $15.00 $5.00 remote only

Real-time Captioning (CART) Service Rates Services, ESL Rate 

Minimum of 2 hrs of service required, additional service time billed in 15 

minute increments. Cumulative total hours not to exceed a work day of eight 

(8) to ten (10) hours maximum.)  
Hour $150.00 $15.00 $5.00

       (Phx Metro/ Tucson Metro 

/ City of Flagstaff/ Rural  Central 

AZ/ Rural Norther AZ/ Rural 

Southern AZ    and REMOTE)

Travel Time: Hourly Rates applicable to eligible travel costs for services as 

Interpreter, captioning, translation and SSP. As defined in Section 2-B Pricing 

Document, section 2.6 / 2.6.1 Travel.                                                            Unit of 

Measure Price Price Price 

List Regions Supported                                                           

(Phx Metro/ Tucson Metro / City of Flagstaff/ 

Rural  Central AZ/ Rural Norther AZ/ Rural 

Southern AZ     

Travel Time: Hourly Rates applicable to eligible travel time and costs for 

services as Interpreter, captioning, translation, as defined in Section 2-B Pricing 

Document, section 2.6 / 2.6.1 Travel.                                                                            

Travel and any required overnight stays must be approved in advance and in 

writing by the requesting agency. 
Hour $50/hr 

Cancellation: If the requesting agency fails to notify the contractor within at least two (2) calendar days of cancellation. The Agency shall reimburse the Contractor for the requested hours of service with a two hour rate minimum, in accordance with the 

applicable rates contained in the Price Sheet.

Attachment 4- Pricing Document 
Solicitation: BPM000790 Statewide Real-Time Captioning (CART) and Sign Language Interpreter Services


