
MANUFACTURER TIER CUSTOMER DISCOUNT CUSTOMER FREIGHT WARRANTY YEARS WARRANTY LINK PRICE LIST DATE

2/90 SIGNS NO TIERS 41% QUOTED 5 YEARS STANDARD PRODUCT
http://www.290signs.com/literat
ure‐downloads/ 2020

9 to 5 SEATING $1 ‐ $50,000  LIST 59.60% QUOTED Lifetime Limited Warranty
https://9to5seating.com/warranty
/ 2020

$50,001 ‐ $250,000  LIST 60.88%
$250,001 +   LIST 63.75%

ARCADIA SMALL ORDER FEE MAY APPLY. 10 YEARS
https://arcadiacontract.com/reso
urces/warranty/ 2020

$1 ‐ $50,000  LIST 49.70%
$50,001 ‐ $250,000  LIST 51.20%
$250,001 +   LIST Negotiable

AURORA QUOTED Lifetime Limited Warranty

https://aurorastorage.com/wp‐
content/uploads/2019/11/Terms‐
and‐Conditions‐2019.pdf 2019

Fixed Shelving & STS
$0 to $12,000 47%
$12,000+ 50%

Mobile & Mobile Shelving
NO TIERS 50%

Times‐2
NO TIERS 50%

Express
NO TIERS 41%

Manufacturers that we are suggesting



BOSS QUOTED 10 YEARS

https://www.bossdesign.com/app
/uploads/2019/02/Boss‐Design‐
USA‐2019‐Price‐List‐Specifier‐
Guide‐compressed.pdf 2019

$1 ‐ $50,000  LIST 47.05%
$50,001 ‐ $250,000  LIST 47.05%
$250,001 +   LIST Negotiable

CLARIDGE NO TIERS 56.70% QUOTED

VARIES BY PRODUCT LINE: 
LIMITED LIFETIME, 10 YEAR, 1 
YEAR.

https://claridgeproducts.com/inte
rior/home/235/terms‐conditions 2019

CLARUS QUOTED 20 YEARS ervice/ QUOTED

$1 ‐ $50,000  LIST 55%
$50,001 ‐ $250,000  LIST 57.64%
$250,001 +   LIST 60.29%

DESKMAKERS SMALL ORDER FEE MAY APPLY.

VARIES BY PRODUCT LINE: 10 
YEARS, 5 YEARS, 3 YEARS, 2 
YEARS

https://deskmakers.com/downloa
d/DeskMakers%20Limited%20Life
time%20Warranty%202017%20Ve
r%203‐6‐17.pdf 2020

$1 ‐ $50,000 50%
$50,001 ‐ $250,000 52.94%
Over $250,000 55.29%

DIRTT DIRTT WALLS QUOTED 10 YEARS https://my.dirtt.com/?did=10413 2020
$0‐$50,000 1.26%
$50,001‐200,000 14.36%

DIRTT POWER
$0‐$20,000+ 1.26%
$20,001‐$50,000 3.27%
$50,001‐$200,000 9.32%

ECA No Tiers NET +15% INCLUDED 1 YEAR

https://www.electri‐
cable.com/SearchResults.asp?Cat
=2001 QUOTED

EKO $1 ‐ $50,000 51% SMALL ORDER FEE MAY APPLY. 10 YEARS

https://www.ekocontract.com/fil
es/resources/EKO_Terms_and_Co
nditions_2020_1.pdf 2020

$50,001 ‐ $250,000 53.60%



Over $250,000 Negotiable

ENCORE SMALL ORDER FEE MAY APPLY. Lifetime Limited Warranty
https://encoreseating.com/resour
ces/warranty/ 2020

$1 ‐ $50,000  LIST 54.30%
$50,001 ‐ $250,000  LIST 55.20%
$250,001 +   LIST Negotiable

ERG INTERNATIONAL $1 ‐ $50,000 SMALL ORDER FEE MAY APPLY. Lifetime Limited Warranty

https://erginternational.com/dow
nloads/ERG_Product_Warranty_I
nfo_2019_1.pdf 2020

$50,001 ‐ $250,000
Over $250,000 Negotiable

ESI

Discount applies to Work Gear and 
Triumph/Victory bases only. Excludes 
Premium/Pneumatic Bases SMALL ORDER FEE MAY APPLY. 15 Year Limited Warranty

https://www.esiergo.com/produc
t‐resource/general/terms‐
conditionswarrantypolicies/ 2020

$1 ‐ $50,000 56.70%
$50,001 ‐ $250,000 58.80%
Over $250,000 Negotiable

EUROTECH
QUOTED IF UNDER (8) CHAIRS. 
IF OVER (8) CHAIR NO FREIGHT. 5 YEARS

https://www.eurotechseating.co
m/warranty‐information 2020

NO TIERS 55.20%

EVOLVE/COMPILE QUOTED Lifetime Limited Warranty

http://www.evolvefurnituregroup
.com/PDFs/InformationalSheets/
General/lifetimewarranty.pdf 2020

$1 ‐ $50,000 List 62.50%
$50,001 ‐ $250K List: 65.50%
$250,001+ List: Negotiable

FERMOB QUOTED
 5‐year functional guarantee
2‐year ageing guarantee

https://www.fermob.com/en/Foo
ter/After‐sales‐guarantee/The‐
guarantee‐charter 2020

$1 ‐ $50,000 List 41.10%
$50,001 ‐ $250K List: 41.10%
$250,001+ List:

FIRE KING NO TIERS 52.90% FREE FREIGHT DOCK TO DOCK 1 YEAR WARRANTY
https://www.fireking.com/resour
ce‐library?tid=5 2020



FLUID CONCEPTS ($1‐$49,999 list) 52.90%
QUOTED IF UNDER $15,000 LIST. IF OVER 
FREIGHT IS INCLUDED. Limited Lifetime Warranty

https://www.fluidconcepts.ca/Wa
rranty‐s/550.htm 2019

($50,000‐$250,000 list) 55.80%
($250,001 list and over) 58.80%

FRAMERY ‐ Day to Day  54.10% QUOTED 5 YEARS
https://www.frameryacoustics.co
m/en/products/q‐a/ 2020

Projects total order over $750,000  55.20% QUOTED

FROVI $1 ‐ $50,000 51.20% QUOTED 5 YEARS
https://frovi.co.uk/terms‐
conditions/ 2020

$50,001 ‐ $250,000 51.20%
Over $250,000 54.20%

GHENT 0 ‐ $50,000  49.70% SMALL ORDER FEE MAY APPLY.

VARIES BY PRODUCT LINE: 50 
YEARS, 20 YEARS, 15 YEARS, 10 
YEARS, 1 YEAR https://ghent.com/warranties 2019

$50,000 ‐$250,000  52.30%
$250,000 + Negotiable

GLOBAL SMALL ORDER FEE MAY APPLY. Limited Lifetime Warranty

https://www.globalfurnituregrou
p.com/workplace/customer‐
service/warranty 2020

$1 ‐ $16,500 List: 55.60%
$16,501 ‐ $250K 58.90%
$250,001+ List: Negotiable

GREAT OPENINGS SMALL ORDER FEE MAY APPLY. Limited Lifetime Warranty
https://www.greatopenings.com/l
ifetime‐warranty/ 2020

$0‐$100,000 68.20%
$100,001 + Negotiable

GREEN FURNITURE 
CONCEPTS QUOTED

15 YEARS ON NOVA C SERIES.
10 YEARS LEAF LAMP. None Electronic  2020

0 ‐ $50,000  47.05%
$50,000 ‐$250,000  49.70%
$250,000 + Negotiable



HAT/ SIS SMALL ORDER FEE MAY APPLY.

BASES: 7 YEARS
PED CUSHIONS: 2 YEARS
WORKSURFACES & DIVIDERS: 5 
YEARS.
KEY BOARD MECH: 5 YEARS
WRIST REST: 1 YEAR

https://www.hatcontract.com/sal
es‐and‐support/warranty/ 2020

0 ‐ $50,000  64.70%
$50,000 ‐$250,000  64.70%
$250,000 + Negotiable

H CONTRACT (HOOKER) SMALL ORDER FEE MAY APPLY.
5 YEARS
FILLING MATERIAL: 1 YEAR None Electronic  QUOTED

$1 ‐ $50,000 47.05%
$50,001 ‐ $250,000 49.70%
Over $250,000 Negotiable

HOMECREST OUTDOOR 
LIVING INCLUDED

VARIES BY PRODUCT LINE:
15 YEARS, 10 YEARS, 7 YEARS,  5 
YEARS, 3 YEARS, 2 YEARS, 1 
YEAR

http://www.homecrest.com/docu
ments/Warranty.pdf QUOTED

$1 ‐ $50,000 52.90%
$50,001 ‐ $250,000 55.20%
Over $250,000 Negotiable

INDIANA FURNITURE SMALL ORDER FEE MAY APPLY.

VARIES BY PRODUCT LINE: 
12 YEARS, 7 YEARS, 5 YEARS, 1 
YEAR

https://www.indianafurniture.co
m/resources/warranty 2020

$1‐$50,000 list 52.90%
$50,001‐$250,000 list 54.80%
$250,000+ list 54.80%

INNOVATIVE SMALL ORDER FEE MAY APPLY. 10 YEARS, LIMITED
https://innovativeworkspaces.co
m/support/warranty/ 2020

$1‐$50,000 list 57.60%
$50,001‐$250,000 list 57.60%
$250,000+ list Negotiable



INTENSA

Prepaid & Allowed on Ground Items & Freight 
Quote with Prepay & Add ON Non‐Ground as 
Stated in Price List. VARIES BY PRODUCT LINE

https://www.intensa.net/wp‐
content/uploads/2019/03/Intensa‐
Terms‐2019.pdf 2019

$1 ‐ $50,000 LIST 47.05%
$50,001 ‐ $250,000 LIST 49.70%
$250,000+ LIST 52.30%

IRWIN NO TIERS 48.20% QUOTED
VARIES BY PRODUCT LINE: 
10 YEARS, 5 YEARS, 1 YEAR

https://www.irwinseating.com/te
rms‐and‐conditions QUOTED

KNOLL NONE

VARIES BY PRODUCT LINE: 
LIMITED LIFETIME, 12 YEARS, 
10 YEARS, 5 YEARS, 3 YEARS, 2 
YEARS, 1 YEAR https://www.knoll.com/warranty 2020

Antenna, AutoStrada, COT, Currents, 
Dividends, Reff, Anchor
0‐$500,000 73%
$500,001+ Negotiable

Calibre
0‐$500,000 59.00%
$500,001+ Negotiable

Knoll Extra
0‐$250,000 59.5%
$250,001+ Negotiable

Datesweiser
0‐$100,000 41%
$100,001+ Negotiable

Generation, Life, ReGen, Remix, Toboggan, k 
task
0‐$250,000 59.50%
$250,001+ Negotiable

Islands
0‐$250,000 58%
$250,001+ Negotiable

K. Bench
K. Stand
0‐$500,000 68.50%
$500,001+ Negotiable



Tone
0‐$250,000 73%
$250,001+ Negotiable

Knoll Studio
0‐$100,000 52.50%
$100,001+ Negotiable

K. Lounge
0‐$100,000 57%
$100,001+ Negotiable

Moment
MultiGeneration
Ollo
0‐$250,000 60%
$250,001+ Negotiable

Muuto 23%

Quoin
0‐$250,000 73%
$250,001+ Negotiable

Rockwell Unscripted
0‐$50,000 57.50%
$50,001+ Negotiable

Series 2 Template Pull B" Storage",
Template
0‐$250,000 73%
$250,001+ Negotiable

KRUG Included unless drop ship is required 10 YEARS
http://www.krug.ca/pdf/KrugWar
ranty.pdf 2019

$1 ‐ $50,000 LIST 49.70%
$50,001 ‐ $250,000 LIST 49.70%
$250,000+ LIST Negotiable

KRUG HEALTHCARE Included unless drop ship is required 10 YEARS
http://www.krug.ca/pdf/KrugWar
ranty.pdf 2019

$1 ‐ $50,000 LIST 47.05%
$50,001 ‐ $250,000 LIST 47.05%
$250,000+ LIST Negotiable



LANDSCAPEFORMS NO TIERS NET +15% QUOTED 3 YEARS

http://landscapeforms.com/en‐
US/About‐Us/Pages/Our‐
Warranty.aspx 2020

LA‐Z‐BOY (GET KNU) SMALL ORDER FEE MAY APPLY. Limited Lifetime Warranty

https://www.getknu.com/lmasset
s/lzb_knu/resourceImages/Limite
dLifetimeWarranty.pdf 2019

$1 ‐ $50,000 LIST 52.90%
$50,001 ‐ $250,000 LIST 55.20%
$250,000+ LIST 55.20%

LIGHTCORP QUOTED
VARIES BY PRODUCT LINE: 5 
YEARS, 3 YEARS, 1 YEAR

https://www.lightcorp.com/files/r
esources/Limited_Warranty_2020
lo.pdf 2020

1‐50 Pieces  55.20%
51‐100 Pieces  57.60%
100+ Pieces  58.80%

LOFT + MANOR QUOTED
10 YEARS
5 YEARS ON FOAM

https://loftandmanor.com/terms‐
and‐conditions/ 2020

$0‐$49,999.99 LIST 45.10%
$50,000.00 ‐ $249,999.99 LIST 47.80%
$250,000.00 LIST and Over Negotiable

M CUSTOM
*CUSTOM PRODUCT No Tiers 47.05% QUOTED 10 YEARS None Electronic  QUOTED CUSTOM

MAGNUSON GROUP QUOTED 2 YEARS

http://files.magnusongroup.com/
sitedocs/imagegallery/pdfs/mg_w
arranty.pdf 2019

($1‐$49,999 list) 42.90%
($50,000‐$250,000 list) 44.70%
($250,001 list and over) 47.05%



MAXON QUOTED Limited Lifetime Warranty
https://www.maxonfurniture.com
/customer‐support/warranty 2020

$1 ‐ $30,000 list
Over $30,000 list

MPS ‐ MAKING PRIVACY 
SIMPLE

(Was Speech Privacy Systems) NO TIERS 41.40% QUOTED

Hardware and mounting 
equipment for ten (10) years 
and acoustic material
for two (2) years

https://41s3b03sgy1012gy171uq0
pm‐wpengine.netdna‐ssl.com/wp‐
content/uploads/2020/05/Panel_
Warranty_MPS_20200522_small.
pdf 2019

NEVINS QUOTED 10 YEARS, LIMITED

https://nevins.co/en‐
us/Company/Terms‐and‐
Warranty 2020

$1 ‐ $50,000  LIST 47.05%
$50,001 ‐ $250,000  LIST 49.70%
$250,001 +   LIST Negotiable



NOOK QUOTED 5 YEARS None Electronic  2020

$1 ‐ $50,000  LIST 41.40%
$50,001 ‐ $250,000  LIST 47.05%
$250,001 +   LIST 52.90%

NUCRAFT SMALL ORDER FEE MAY APPLY 10 YEARS, LIMITED https://www.nucraft.com/pricing 2020
$1 ‐ $50,000  LIST 47.05%
$50,001 ‐ $250,000  LIST 47.05%
$250,001 +   LIST Negotiable

OFFICE TO GO NO TIER 57.60% SMALL ORDER FEE MAY APPLY
NON‐MOVING PARTS: 5 YEARS
MOVING PARTS: 2 YEARS

https://www.officestogo.com/war
ranty 2020

OM SEATING No Tiers 57.60% QUOTED

OM chair parts are warranted 
for lifetime, 12‐ and 7‐year 
periods (varies by series).

Page #136 in price list: 
https://www.omseating.com/wp‐
content/uploads/2019/08/OM_20
19_Pricelist.pdf 2019 AUGUST

OPTIMUM
*CUSTOM PRODUCT

N/A ‐ Product needs to be picked up and 
included in install. 10 YEARS, LIMITED NONE ELECTRONIC QUOTED

LAMINATE CASEGOODS
NO TIER 52.30%

CUSTOM
NO TIER QUOTED

PENCO QUOTED 1 YEAR

https://www.pencoproducts.com/
media/3372/closeoutdocuments.
pdf  2020

DAY TO DAY 41.10%
inn



PS FURNITURE SMALL ORDER FEE MAY APPLY 12 YEARS

https://www.psfurniture.com/wp‐
content/uploads/2019/03/PS‐
Furniture‐List‐Pricing_2020.pdf 2020

$1 ‐ $50,000  LIST 55.80%
$50,001 ‐ $250,000  LIST 55.80%
$250,001 +   LIST Negotiable

SAFCO NO TIERS 55.20% SMALL ORDER FEE MAY APPLY Limited Lifetime Warranty
https://www.safcoproducts.com/r
esources/warranty‐statement 2020

SMARTBOX QUOTED 3 YEARS
www.thesmartboxcompany.com/
warranty 2019

QUANTITY: 1‐12 47.50%
QUANTITY: 12+ 50.60%

SNOWSOUND QUOTED Limited Lifetime Warranty None Electronic  2019
$1 ‐ $50,000  LIST 44.10%
$50,001 ‐ $250,000  LIST 47.05%
$250,001 +   LIST Negotiable

SOURCE INTERNATONAL QUOTED Limited Lifetime Warranty
https://www.sourceinternational
design.com/company/warranty 2019

$1‐$50,000 list. 52.90%
 $50,001 ‐ $250,000 list 52.90%
$250,000+ list Negotiable

SPEC QUOTED Limited Lifetime Warranty
https://specfurniture.com/about‐
us/warranty 2020

$1‐$50,000 list. 52.30%
 $50,001 ‐ $250,000 list 52.30%
$250,000+ list Negotiable



SPECIAL T SMALL ORDER FEE MAY APPLY

Option+ and 5‐Day Quick Ship 
Tables: 10 YERS
ValuLine 1‐Day Quick Ship 
Tables: 5 YEARS
Table Bases Only: 10 YEARS
Table Tops Only:  1 YEAR

https://www.specialt.net/external
/resources/240/warranty%20polic
y.pdf 2020

$1‐$50,000 list. 52.90%
 $50,001 ‐ $250,000 list 54.30%
$250,000+ list Negotiable

SURFACE TECH LANDED Limited Lifetime Warranty
https://surfacetech.com/files/Wa
rranty‐Environment‐GSAinfo.pdf 2020

$1‐$50,000 list. 52.90%
 $50,001 ‐ $250,000 list 52.90%
$250,000+ list Negotiable

TAYCO QUOTED VARIES BY PRODUCT LINE
https://www.tayco.com/warranty
/ 2020

$1 ‐ $50,000  LIST 63.50%
$50,001 ‐ $250,000  LIST 65.80%
$250,001 +   LIST Negotiable
Switch Collection only 67.05%

THREE H QUOTED Limited Lifetime Warranty
http://www.three‐
h.com/warranty‐info.html

vary between 2018 
and 2020

$1‐$50,000    51.20%
$50, 001 ‐ $150,000 List                 56.09%
$150, 001 ‐ $300,000 List              58.50%



TRENDWAY INCLUDED Limited Lifetime Warranty https://trendway.com/warranty/ 2020
Choices/Capture/Pack
$1 ‐ $50,000  LIST 60.90%
$50,001 ‐ $250,000  LIST 63.40%
$250,001 +   LIST Negotiable

Intrinsic/Trig/Conference
$1 ‐ $50,000  LIST 59.70%
$50,001 ‐ $250,000  LIST 62.10%
$250,001 +   LIST Negotiable

Tables/Seating
$1 ‐ $50,000  LIST 57.30%
$50,001 ‐ $250,000  LIST 59.70%
$250,001 +   LIST Negotiable

Architectural Products
$1 ‐ $50,000  LIST 54.80%
$50,001 ‐ $250,000  LIST 57.30%
$250,001 +   LIST Negotiable

VIVID BOARD QUOTED Limited Lifetime Warranty

http://www.vividboard.com/abou
t‐us/learn‐more‐about/warranty‐
and‐care.html 2019

0 ‐ $50,000  41.40%
$50,000 ‐$250,000  41.40%
$250,000 + Negotiable

WADDELL QUOTED Limited Lifetime Warranty
https://waddellfurniture.com/war
ranty 2019

0 ‐ $50,000  49.70%
$50,000 ‐$250,000  52.30%
$250,000 + Negotiable


