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Amendment to Contract 
 

AZFLIS Rate & Policy Sheet 
 
Please find the enclosed proposed rates for the 2024-2025 School year through end of our current RFP with 
MCCCD.  
 
Note: Due to the High Demand for ASL Interpreting Services at this time, our Agency is requesting our 
Customers to provide as much notice as possible when requesting services.  Our Agency works hard to 
provide services any time they are requested, and we welcome you to reach out if you have an urgent 
need.  Having 7 business days or more will help us be most effective in providing you and your team with 
the services you need during this time.  Thank you and we appreciate your continued support and 
partnership. 
 
*Legal Interpreting Update: As of January 2023, the State of Arizona has updated the requirements to 
provide Legal ASL Interpretation. This has significantly limited our availability in this setting. Please 
consider making your request 3 or more weeks in advance if possible. We will work on any request that 
comes in, no matter how short notice it is, but for jury duty, hearings, etc, the more notice we have, the 
more successful we will be at securing services appropriate for your needs. 
 
*Certified Deaf Interpreter (CDI) – Often times, a Deaf Individual can benefit from having an Interpreter 
that uses ASL as their first language rather than English. This is often the best way to ensure effective 
communication for some individuals. In these cases, a CDI (Deaf Interpreter) will team with a Hearing 
Interpreter (HI). The HI listens to English, interprets spoken English to signed ASL to the DI. The DI will 
take the ASL and meet the needs of the consumer. In this way, they will team together back and forth to 
provide the clearest communication. You can reference the RID (Registry of Interpreters for the Deaf) 
standard practice paper in regard to using a CDI here.  
 
AZFLIS Rate Updates: 
   
AZFLIS (Face to Face) Rate Agreements 
Standard ASL Rate $80/ Hr.  (2-hour min.) between 7 am and 5 pm.  
Tri-Lingual (ASL/English/Spanish) $105/ Hr. (2-hour min.) between 7 am and 5 pm. 
Legal ASL Rate $115/Hr. (2-hour min) for any assignment that requires legally licensed interpreters 
between 7 am and 5 pm.  
 
Real-Time Captioning (CART) Services Laptop Display $130/hr. (2hr min) between 7 am and 5 pm. 
*CART - $10.00/hr. additional and additional fees may apply for projection. 
 
Differentials (stackable, more than 1 may apply): 
Weekends + $5/hr. (Sat. 12.00am-Sun 11.59pm) 
Late Request + $15/hr. (requests made within 24 hours or less) 
Rush Requests + $20/hr. (any assignment where an Interpreter is provided within 2 hours of request. 
Federal Holidays + $10/hr. 
After Hours +$5/hr. (jobs that take place between 5pm-7am) 
Live Performances +10/hr. (Concert, plays, etc. plus preparation time for Interpreter.) 
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ASL VRI Rates 
Video Remote Interpreting (VRI) 
$2.50/min (30-minute min.) This is a flat rate service fee; the differentials above do not apply. 
 
 
 
Vendor: 
 
Horn Interpreting Services, Inc 
DBA Arizona Freelance Interpreting Services 
PO Box 279 
Higley, AZ 85236-0279 
 
Signed 07/01/2024 
by 
Cassandra R. Hoots, COO 
 


